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BEYOND.

How rural healthcare systems are
setting the national pace

By Todd R. Medd aia | JLG Architects

At the heart of America’s rural Midwest, a quiet
revolution is reshaping the future of behavioral
healthcare. While big-city systems work to
deinstitutionalize care environments, the need in
remote and rural communities is also growing louder
by the day — challenged with balancing workforce
shortages, geography, privacy concerns, and
increasing demand for specialized behavioral health
services. Progress is visible in large cities, but it's
the breakthroughs in the Midwest’s unexpected
places that are putting rural health providers on
the map.
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k& The future expansion

of the Altru Behavioral
Health Center is a
game changer for
behavioral health
services in this area.”

- Gov. Kelly Armstrong
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RURAL SYSTEMS BRIDGING BEHAVIORAL HEALTHCARE

A national leader in behavioral health and trauma-informed design, JLG Architects helps communities bridge
the distance and drive equitable access to human-centered care. To ensure patients can stay close to home, we
follow a framework of behavioral health design principles, including safety & security, therapeutic environments,
normalization, flexibility & adaptability, and community & social connection. Demonstrating these principles are

several rural Midwest communities reshaping the very foundation of behavioral healthcare.

A 360 EXPANSION SOLUTION: ALTRU 860

In Grand Forks, ND, Altru is building a behavioral health solution that ensures fewer patients are sent to
larger neighboring health systems. Summer 2025, the 17,000-square-foot expansion of Altru 860 broke ground,
now renamed the Altru Behavioral Health Center. This facility—soon housing 15,000 square feet of inpatient
space and 2,000 square feet of outpatient services—is part of a larger investment that addresses a critical
regional need for mental health services. The facility will use trauma-informed design to destigmatize
mental illness, optimize access, and personalize the patient experience, with sensory-sensitive features,
enhanced privacy, and access to natural light. Once completed this year, the number of inpatient
beds will double, fostering a comprehensive approach and full spectrum of resources to treat mental and

behavioral health.
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NORTH DAKOTA STATE HOSPITAL

INVESTING IN STRONGER PEOPLE: NORTH DAKOTA STATE HOSPITAL

In Jamestown, ND, our team broke ground in the fall of 2026 on the new North Dakota State Hospital; a
316,246-square-foot facility that unites all behavioral health services under one roof. The Hospital had been
operating from multiple buildings totaling 650,000 square feet, including a main 1980s facility and several late
1800s buildings.

The new facility will support over 300 staff and 140 beds in a modern, trauma-informed environment, with
inpatient, community-based, and specialized therapeutic spaces, including forensic, geriatric, and sex offender

treatment programs.

Building educational partnerships, the hospital will designate spaces for regional higher education institutions,
such as the University of North Dakota’s School of Medicine. Altogether, the hospital invests in stronger
infrastructure and people, integrating with the broader mental health care continuum while transitioning from
institutional to compassionate, community-based care.

k& We know this work is complex and we are committed to a high standard
of care defined by clinical excellence, human dignity and shared
responsibility. This new hospital strengthens our ability to deliver skilled

care in secure, respectful and clinically effective ways because every
person here, no matter what they’ve done, deserves that.”

- Dr. Eduardo Yabut, Medical Director, North Dakota State Hospital

EMPOWERING INDEPENDENCE:
ANNE CARLSEN CENTER

Also in Jamestown, Anne Carlsen Center is a North
Dakota-based non-profit serving those with cerebral
palsy; orthopedic, vision, and hearing disabilities;
autism; pervasive and behavior disorders; and other
medical acuities. Within a new 110,000-square-foot
facility, JLG's Healthcare Studio helped the Center
reimagine its role as development and educational
leaders, ensuring all individuals, regardless of ability,
have the opportunity to live a life of independence.

Here, architects, students, families, and providers
worked together to design a unique live-learn
community and campus supporting its Jamestown
location and satellite facilities. The family-friendly
campus is designed for cutting-edge innovation,
advanced assistive technologies, indoor/outdoor
play with passive supervision, private resident rooms,
flexible classrooms, and state-of-the-art therapies.
All decisions—including accessible wayfinding and
visual definition of living, learning, and therapy
zones—were carefully weighed to balance safety,
inclusivity, functionality, empathy, and autonomy.
Within a uniquely controlled community serving
over 400 individuals daily, the Center nurtures
independence for life within its walls and beyond.

kkEarly in the project, we

aligned on clear success factors-
including flexibility, teamwork and
collaboration, technology and
innovation, visibility of services,
recruitment and retention of top
talent, individualized care, and
strong communication — JLG
consistently incorporated these
priorities into the design.”

Stephanie Nelson, Chief Executive Officer,
Anne Carlsen Center
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| SANFORD MOORHEAD BEHAVIORAL HEALTH CLINIC

STIGMA-FREE CARE: SANFORD
MOORHEAD BEHAVIORAL HEALTH CLINIC

At Sanford Health in Moorhead, MN, their rural-
based system equitably prioritizes mental health for
complete physical health. To enhance services and
access to specialized patient needs, JLG completed
a 9,000-square-foot fit-up in the existing shell space
on the second floor of the Moorhead clinic, which
was completed in 2022.

The team set the tone for holistic healing with a
dignified waiting area, decorative glass dividers,
biophilic graphics, two group therapy rooms, a
day-lit corridor, and 32 sensory-sensitive provider
offices with tunable lighting and transitional
artwork. Through a calming palette, multi-level
privacy, sensory-sensitive design, and simplified
wayfinding, Sanford Health provides stigma-
free, compassionate care.

HEALING TRAUMA, HEALING SPACES:
CHILDREN’S HOME SOCIETY

The Children’s Home Society of South Dakota
(CHSSD) empowers children aged 414 by
addressing emotional and behavioral concerns
within a safe space to overcome trauma. To guide

families toward strength and safety, CHSSD worked
with JLG over three months to create a Master Plan
and Facility Assessment that identified program
and space goals, safety/security needs, building
deficiencies, and opportunities. User feedback
further contributed with a plan for healing, stability,

and routine.

CHSSD has since purchased a 100,000-square-
foot facility located on a 27-acre site in Rapid
City, allowing renovation of campus, with only
minimal additions. Our recommendations identified
interior renovation, mechanical/electrical, site
improvements, and new amenities to support a day
school, kitchen/dining facilities, business offices, a

Psychiatric Residential Treatment wing, and a clinic.

MORE THAN BUILDINGS

For JLG's Healthcare Studio, these projects are
more than buildings — they are catalysts
for health equity, stigma reduction, access,
innovation, and community pride. By blending
national expertise with a deep understanding
of local identity, architects can help systems and
organizations set the pace for human-centric
behavioral health, ensuring every patient’s story is

met with compassion and dignity.
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JLG has recently expanded its evidence-based design capabilities with three
team members earning their Evidence-Based Design Accreditation (EDAC) from
The Center for Health Design. This achievement brings the firm’s total number
of EDAC-certified architects in JLG’s Healthcare Studio to four, reinforcing the
company’s commitment to data-driven healthcare design solutions.

GROWING EDAC LEADERSHIP TEAM
The newest EDAC recipients represent diverse expertise within JLG’s Healthcare Studio:

Mark Honzay, AIA, EDAC, Principal Architect, earned his accreditation in May 2025. With over 18
years of experience, including 10 years specializing in healthcare design, Honzay is a registered
architect in North Dakota, Minnesota, and South Dakota. He works alongside Healthcare Practice
Studio Leader Todd Medd, AIA, leading high-performance planning, design, sustainable design
infegration, and technical execution.

Shauntel Fett, AIA, EDAC, Healthcare Project Manager & Team Lead, also achieved her
certification in May of 2025. A Minnesota native with 14 years of architectural experience, Fett
has progressed from Healthcare Project Architect to her current leadership role over the last six
years, additionally contributing two years as a volunteer member of the Wright County Mental
Health Advisory Council.

Krin Berntson, EDAC, LEED AP, Healthcare Project Architect, completed her accreditation in
October 2025. Licensed in Minnesota and certified as a LEED Accredited Professional, she has
34 years of architecture experience, with 11 years dedicated to the healthcare sector. Berntson is
a University of Minnesota alum who joined JLG Architects in September 2024.

EVIDENCE-BASED DESIGN IMPACT

Evidence-based design drives JLG's award-winning healthcare portfolio, with each project focused on
improving patient outcomes, staff efficiency, rural healthcare access, and overall facility performance. The
firm’s comprehensive EBD efforts—known to shorten hospital stays, increase patient satisfaction, and reduce risk
of infection—involve systematically evaluating the physical and psychological effects of the built environment

on users.

Healthcare Practice Studio Leader Todd R. Medd, AIA, praised the team’s dedication:

“Mark, Shauntel, and Krin's dedication and exceptional contributions to healthcare design have not
only strengthened our JLG team but have profoundly impacted our clients and our communities. Their
work reflects the heart of our mission — delivering design excellence and trusted leadership where it
matters most.”
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Engineering News-Record Mountain States
Design Firm of the Year

Building Design+Construction

Top Architecture Firms in the U.S.

Construction Specifications Institute
National Firm Award for Environmental Stewardship
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